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Radiation Detection Company dosimetry services are provided on a subscription basis. Active and current customers will receive a ship-
ment of personalized dosimeters each wear period. Subscribing to our service constitutes agreement with the terms of service.  Badges 
may be prepared up to 30 days prior to wear date. Badges prepared prior to RDC receiving written cancellation notice will be billed. 
Online access is limited and shipments are not made to accounts on hold. Requests for changes must be submitted on RDC approved 
forms (available online) or on the customer’s signed company letterhead. 
 
Prepaid Accounts:  The terms of service for prepaid accounts require that a positive cash balance be maintained to ensure continuous 
dosimetry service. 
 
A funding replenishment invoice is generated when both of two conditions exist: 
 (1)  There are 90 days or fewer prior to the next scheduled badge wear date; and 
 (2)  The estimated pricing for the next 90 days of service exceeds the current available cash balance in the account. 
  
Funding replenishment invoices estimate a 12-month period of service based upon the customer’s current service type, quantity, fre-
quency and the RDC price list in effect at the time of the renewal estimate. Billing is based upon actual customer usage and the RDC 
price list in effect at the time of shipment. Ancillary charges (such as rush processing, extra shipment handling, insufficient postage, 
prepaid return labels, unreturned dosimeter charges, or returned check fees) are in addition to annual estimates and will be deducted 
from prepaid accounts.   
 
Automatic Renewal Accounts:  In addition to the above listed terms of prepaid accounts, the following additional terms apply. Service 
is automatically renewed and payment is processed when the estimated pricing for the next 45 days of service exceeds the current 
available cash balance in the account, unless notification is received in writing 45 days before the next scheduled wear period. Contin-
ued use of the subscription service constitutes acceptance of these terms. 
 
Subscription Cancellation:  Cancellation requires 60 days written notice. Our services are subscription based. If you cancel your sub-
scription, your online services will remain active for 60 days after the end of the last wear period shipped. Cancellation notices should 
be emailed to customercare@radetco.com. 
 
Refund Policy: RDC does not issue refunds except in demonstrated cases of credit card fraud, property damage resulting in the clo-
sure of business, or like situation outside of your control. If customer receives damaged badges in their shipment from RDC, RDC will 
issue replacement badges at no charge when customer notifies RDC of damage within 15 days of delivery. Pictures of damaged 
badge(s) may be required. 
 
Pricing:  RDC standard pricing is tier-based pricing determined by the number of active badges for each customer. The following pricing 
terms and conditions apply:  

(1)  Badges and services are priced at time of production. 
(2)  Customer is responsible for all postage costs related to badge return. 
(3)  Prices are subject to change upon written notice to customer. 

 
Unreturned Badges:  All dosimeters contain valuable components and remain the property of RDC and must be returned at the conclu-
sion of the wear period. Unreturned and lost badges are subject to the current, published replacement prices 60 days after the end of the 
wear period.  Undamaged badges returned after 60 days will receive a partial credit. Damaged badges are also subject to applicable 
replacement charge upon receipt. To prevent damage in transit, please return badges in the preaddressed mailing envelope or box 
provided. 
 
Purchase Orders:  RDC accepts purchase orders as a customer payment tracking reference only. Use of a purchase order is not a 
contract and does not set pricing, terms, or obligate RDC to customer terms and conditions. For customers requiring the reference of a 
purchase order, the customer must provide a valid purchase order for the renewal period. Purchase Orders should be emailed to cus-
tomercare@radetco.com. 
 
 
Please acknowledge your understanding of and agreement to the above terms by signing below and forwarding to RDC. We recommend you keep a copy for your 
own records. 
 
 
 
 
 

Company Name Printed Name and Title 
 
       

Signature (Required)  Date  Account # (Existing Customers) 
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